
 Annexure A1 

HOTEL SERVICE 
PACKAGES 

 

 

Silver 
Housekeeping – 4 times per week 

Linen change – Twice per week 

Wi-Fi – Increased data over complimentary package 

Shuttle transport into town – 3 times per week 

Hotel rack rate discount for guests – 20% 

Hotel rack rate discount for immediate family – 30% 

Gold 
Housekeeping – 5 times per week 

Linen change – 3 times week 

Wi-Fi – High volume data package 

Shuttle transport into town – Daily 

Breakfast, high-tea, and either lunch or supper 

Hotel rack rate discount for guests – 30% 

Hotel rack rate discount for immediate family – 40% 

Platinum 
Housekeeping – Daily 

Linen change – As often as the client requests it 

Wi-Fi – Unlimited data  

Shuttle transport into town – Daily 

Three meals per day from Residents Menu of which one may be from the A la Carte Menu 

Nightly bed turn-down on request 

All room service charges – No charge 

20% discount on all other hotel charges 

Hotel rack rate discount for guests – 40% 

Hotel rack rate discount for immediate family – 60% for the first 3 days, and 40% thereafter 


